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UPDATES AND ANNOUNCEMENTS

May 22, 2026

Subject: “Design Simulator” equipment selection software

Discussion:

Please use the link below to download the latest version of "Design Simulator”, server update 5/8/2026:

Design Simulator 5-22-2026

Installation notes:
1. Download the entire compressed file:
e Do not attempt to open the folders directly
e Use the download icon arrow (top left) to start the download:

e Select a download destination: Desktop, Downloads, etc.

B8 000_Fujitsu... 260526zip

-IJI|I|I1|

000_Fujitsu_DS Ver.4.2.1.01_260526

Name Date Modified File Size

B DesignSimulator Fujitsu

o Download destination example, Desktop

A 4
i
o
i

1la. Download precautions: « v 4 @ > Deskiop
e Shared drive location is OK for the download ONLY Organize »  New folder
e "Unblock”- See step 3 to unblock ZIP folder BEFORE extracting
o Extract— Please extract to C drive location only (See step 4) (@ Desktop

0 Do not extract to a shared drive (OneDrive, etc.) & Downlosds

| Documents
P9 Pictures

9 Music

& Videos
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2. IMPORTANT! If you are installing Design Simulator for the first time or are manually updating without
experiencing any problems, please skip this step and proceed to #3.

e Installation or operation problems- If you are experiencing installation or operating problems with
Design Simulator, please remove the current software BEFORE extracting and installing the latest

version:

Design Simulator removal- Find the location where Design Simulator was installed. C drive example:

0 Windows (C:) / Users / (your name) / App Data / Roaming / Fujitsu General / Design Simulator

0 Design Simulator- Delete this folder entirely

0 Proceed to step #3

~ [l This PC
> E= Windows (C)
> 4 Network
Fujitsu general X +
< ™ G J > ThisPC > Windows(C:) > Users » (yourname)> AppData > Roaming > Fujitsu general >
@ New % (8] D W Tl sort = vView
() Name - Date modified Type Size
v
B DesignSimulator 10/16/2025 11:23 AM File folder
3. ZIP folder "Properties”:
e Check "Unblock”
e Click "Apply” -
General Digttal Signatures Security Details Previous Versiors

)

Type of file:
Opens with:

Location:
Size:

Size on disk:

Created:
Modified:
Accessed:

Attributes:

Security:

000_Fujitsu_DS_Ver

Compressed (zipped) Folder (.zip)

= Windows Explorer

Change...

C:\Users\wdecosa\OneDrive - fujtsugeneral.comp\A

275 MB (289.251.830 bytes)
275 MB (289,259,520 bytes)

(CJRead-only (] Hidden

This file came from another

computer and might be blocked tol Unblock l

help protect this computer.

OK

Advanced.

Cancel Apply
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4. Extract to root C:\ location only: do not extract to a subfolder, shared drive of any type, e.g. OneDrive, etc.

2 Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

(o Browse...

) Show extracted files when complete

5. Replace or skip files: If overwriting an existing version, please select "Replace the files in the destination”:

Replace or Skip Files — .

Copying 1,481 items from 000_Fujitsu_D5_Ver.4.2.0.01_2... to Windows (C:)

The destination has 1466 files with the same names

+" Replace the files in the destination

*? Skip these files

L} Let me decide for each file

Fewer details

6. Open the extracted folder. Locate and click on the “"Design Simulator” application file:

E ClosedXML.dll 6/12/2025 3:10 PM Application extens... &70 KB
e ClosedXML 6/12/2025 3:10 PN Microsoft Edge H... 172 KB
|H\y DesignSirmulator 4/28/2026 11:08 AM Application 1,759 KB
D DesignSirmulator.exe.config 6/12/2025 3:10 PM COMFIG File 1KBE
DesignSimulatorvshost 5/1/2026 8:39 PM Application 23 KB
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7. Antivirus— If flagged by antivirus, select “Run anyway":

Windows protected your PC

ized app from

After installation is complete, a shortcut (desktop icon) should be provided to launch the program.

Depending upon your security settings, it may be necessary to repeat the permission override to allow Design
Simulator to run.

8. Upon successful installation, you may delete the compressed folder for this update:

.- [ 000_Fujitsu_D5_Verd.2.1.01_260526 (& =] 5/26/2026 1:58 PM Compressed (zipp... 286,380 KB

Please contact applicationsupport@fujitsugeneral.com with and questions, and thank you!

GENERAL HVAC Solutions America, Inc. is an authorized reseller of Fujitsu products, and the FUJITSU trademark is used under license.

AIRSTAGE is a licensed trademark owned by GENERAL, Inc.
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